ThyssenKrupp Elevator (SA) (Pty) Ltd

22 June 2011-06-22
To Whom It May Concern: Palm Escalators Cleaning Services

| confirm that | have dealt with Palm Escalators Cleaning Services, they have provided our business with
cleaning services on escalators on the Gautrain project. Their services has been a major factor within our
organization in meeting all of our contractual requirements especially on the Gautrain Project.

I can confidently recommend Palm Escalators Cleaning Services as a solid and reliable service provider in
their field.

Yours Faithfully

e

Akinboye Oyebode (PMP)
Project Manager
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